 
	
	
	FRONT OF HOUSE
OPENER

	
	
	RESTAURANT VISION
Provide “REMARK”able experiences on both sides of the counter by serving fresh food, quickly, in a clean environment by a team that LOVES people and enjoys work.
WHO
You are responsible for preparing the Front of House for opening and serving guests.
WHAT
· Multi-tasking is a must!
· Complete Opening Checklist.
· Set up and prepare Ice Dream Machine for open.
· Set up and prepare Lemonade dispensers.
· Set up and prepare Tea Urns.
· Brew coffee for those early morning guests.
· Maintain the drive thru and, at times, counter area on your own until the next shift of Team Members arrives.
· Ensure the Front of House if properly stocked and prepared for the lunch rush hours.
WHERE
Primarily the drive thru area. You will be expected to multi task the headset as well as assist your guests at the window prior to the second shift of team members arriving. There will be a manager or supervisor on shift to assist with any inside guests when needed. Do not be afraid to ask for help.

WHY 
Our Corporate Purpose-
To glorify God by being a faithful steward of all that is entrusted to us. To have a positive influence to all who come in contact with Chick-Fil-A. 

MINIMUM REQUIREMENTS 

· Must have the ability to multi-task.
· Must be certified in both Cashier and Drive Thru Specialist roles.
· Minimum of 3 months without any verbal or written warning regarding call outs without coverage or being late for a scheduled shift.


[bookmark: _GoBack]BENEFITS
Free employee meal each shift.
Opportunity for advancement in the business for those who take initiative.
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	EYE CONTACT
	
	

	
	
	
	

	
	
	SPEAK ENTHUSIASTICALLY
	
	

	
	
	
	

	
	
	MAKE A CONNECTION
	
	

	
	
	
	



